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The DfE has set up a coronavirus helpline to answer 
COVID-19 questions related to education*.

This helpline is available to staff, parents and young people.

0800 046 8687
Open from 8am to 6pm, Monday to Friday
10am to 4pm, Saturday and Sunday
Or email: DfE.coronavirushelpline@education.gov.uk
*For advice on school closures and management queries.


For information or advice about controlling infectious diseases in a work environment like a nursery, school, or college call:
 Public Health England 
0344 225 0562


If you are concerned about anyone displaying symptoms of Coronavirus call:
NHS Helpline 111**	
**If you are unable to speak to someone at NHS 111 due to the high volume of calls there is now an NHS 111 Online service available at https://111.nhs.uk/covid-19
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